
Joan 13
 

Ideal for delivering  
room scheduling and  
wayfinding information

The elegant design of our 13-inch model fits  
into any office. Although ideal for finding and 
scheduling, the device can also be applied in areas 
such as hospitality, wayfinding or transportation.

Works seamlessly with

A simple solution  
for a smarter office
Perfect for large conference rooms, boardrooms, lobbies, and
everywhere else an overview is needed. All Joan 13 devices work
in tandem with the Joan Room and Sign subscription to form
a robust synergy.

— Non-touch device.
— Seamlessly connects to Wi-Fi.
— Supports standard calendars.
— Cordless installation on any surface  

with the Magnetic Mount.
— 99% more power efficient than LCD  

and a battery life measured in months.

Joan 13 price

€899.00 Excluding tax



Room solution on Joan 13
Never wonder if a conference room is empty. Joan displays  
a room’s status, basic meeting information, as well as the next  
and subsequent meetings taking place in the same room.

Professional

Upgraded workplace  
management, security,  
and productivity.

€9.99/device/month 
billed annually for a total of
€119.88/device/year

All features from  
Essentials plus
— Branding
— Check-ins
— Integrations
— Custom buttons
— 2 weeks of analytics  

data history
— Up to 3 per location  

configuration

Essentials

The bare workplace  
management essentials suited  
for every small business.

€4.99/device/month 
billed annually for a total of
€59.88/device/year

Includes

— General room  
booking features

— Language support
— Mobile app & web portal
— Custom content
— Single Sign On
— API access
— Up to 1 per location  

configuration

Enterprise

Advanced workplace  
management solutions  
for large enterprises.

€19.99/device/month 
billed annually for a total of 
€239.88/device/year

All features in  
Professional plus
— Active Directory  

integration
— Dedicated  

support agent
— Unlimited analytics  

data history
— Unlimited location  

configurations

Custom

Custom offer that  
covers complex security  
and safety needs.

Contact us for pricing

All features in  
Enterprise plus
— Full on-premise  

install option
— Custom integrations

See key meeting 
information.

See upcoming  
meeting informaiton

See room status indicated  
in black (occupied) or  
white (vacant).

Reflect your brand and  
customize the device with your 
logo and a custom message.



Sign solution on Joan 13
Display company information, wayfinding details,  
seating arrangement, and any other custom content.

Free 30-day trial
When you connect your first Joan device you’ll receive free access 
to the most elevated version of your selected plan for 30 days. 
After that, we’ll help you find the plan that best suits all of your 
workplace needs.

Committed to sustainability
Joan combines minimum power consumption, longevity  
and high-quality recyclable device components.

Joan’s ultra low power architecture makes it 580× more  
power efficient compared to iPads. And it leaves a minimal  
carbon footprint. 

Joan is built to last at least 5 years and has the lowest  
failure rate in the industry.

Professional

Upgraded workplace management, 
security, and productivity.

€19.99/device/month billed annually 
for a total of €239.88/device/year

All features from Essentials plus
— Wayfinding

Essentials

The bare workplace management  
essentials suited for every small business.

€4.99/device/month billed annually  
for a total of €59.88/device/year

Includes
— General digital signage  

features – CMS
— Single Sign On
— API access



Calendar compatibility 
— Google Workspace  
 • OAuth2 authentication 
— Office 365 (Exchange Online) 
 • OAuth2 authentication  

 (Global Admin) 
 • Basic authentication  

 (Delegated User) 
— Microsoft Exchange (Outlook) 
 • NTLM proprietary  

 authentication protocol 
 • Basic authentication 
— Accruent EMS 
— iCalendar (.ics) 

Display
— 13.3-inch (4:3 diagonal)
 non-touch E Ink® Carta 

electronic paper screen 
— High visibility and contrast
— 180° viewing angle
— Resolution: 1600 × 1200 pixels
— Active Area (H/W): 10.64 × 7.98 in
 (270.4 × 202.8 mm) 
— Pixel Pitch (H/W): 0.006 × 0.006 in
 (0.169 × 0.169 mm);
 equivalent to 150 ppi 
— Pixel Configuration: Rectangle 
— 16 level grayscale 
— Refresh rate: 750 ms (4 bit full 

screen) – 100 ms (1 bit partial)

Environmental conditions 
— Operating and storage temperature 

range: 32°F to 122°F (0°C to +50°C)
— Indoor use only

Power
— Patented ultra low energy  

architecture, only 1% of the  
power used by LCD. 

— High performance rechargeable
 Lithium-Polymer 10,800 mAh
 battery. Up to 12 months of
 autonomy on a single battery
 charge. 10 hours charging time
 with a Micro-USB charger
 (output rating of 5 V, 1 A).
— Enclosed Micro-USB charging cable 
— Cordless functionality

Connectivity 
— 2.4 GHz Wi-Fi (IEEE 802.11 b/g/n)
 standard, WPA2-PSK and
 WPA2-EAP support 

Mounting 
— Attachable to any surface with a
 self-adhesive Magnetic Mount that
 requires no tools (one included with
 each device, additional Magnetic
 Mount 1-Packs available  

for purchase) 
— 3.94 × 3.94 in (100 × 100 mm)
 VESA mount compliant

Casing 
— High quality anodized  

aluminum casing 
— Anti-reflective,  

high transmissive glass 
— Color: Black, Gray

Dimensions & weight 
— 11.40 × 9.05 × 0.39 in
 (297 × 230 × 10.05 mm)
— Device with back magnet:
 33.5 oz (950 g)
— Box total: 43.74 oz (1240 g)

What’s in the box
— 13.3-inch wireless Joan device
— Magnetic Mount for
 easy installation
— Micro-USB cable for
 configuration and charging
— Access to the Joan Web Portal

Warranty 
— 1 year

Joan 13
 

Technical  
specifications

info@getjoan.com
+1 650-898-0226

Joan is a product
of Visionect d. o. o.

www.getjoan.com
sales@getjoan.com


